KOKYBES POLITIKA

QUALITY POLICY

MUSU MISIJA

Uztikrinti, kad klientai gauty auk§¢iausios kokybés
vinis ir vielos gaminius uZ priimting kaing.

MUSU VIZIJA

Efektyvus kliento ciklo nuo jo pritraukimo iki
iSlaikymo valdymas, ilgalaikiy santykiy su
esamais klientais palaikymas ir stiprinimas.
Nuolatiné viniy ir vielos gaminiy kokybés
kontrolé. Siekis per 5 metus patekti tarp TOP 10
geriausiy viniy gamintojy mediniams padéklams
pasaulio mastu.

MUSU VERTYBES

® Mes laikomés auksty verslo etikos standarty,
siekiame ripintis gera organizacijos reputacija
ir prisidéti prie jos indekso augimo.

¢ Mastome pozityviai ir esame jZvalgis. Drasiai
priimame naujus i$3tkius.

o Klientas yra miisy pagrindinis gidas, vedantis j
rinka. AtsiZvelgiame | kiekvieno kliento
pageidavimus ir stengiamés maksimaliai juos
iSpildyti.

* Siekiame, kad kiekvienas darbuotojas jausty
pagarbg savo atlickamam darbui ir kolegoms.

e Stengiameés kurti aplinka, kurioje kiekvienas
komandos narys turéty karjeros perspektyva ir
buty jtrauktas j sekmingos plétros procesus.

* Misy siekis — greitai ir efektyviai reaguoti i
klienty poreikius, jZvelgti verslo galimybes.

e Siekiame atitikti kokybés standarto LST EN
ISO 9001:2015 reikalavimus ir nuolat gerinti
kokybés vadybos sistemos efektyvumg ir
rezultatyvuma.

® Aplinkai draugiSkas gamybos procesas.

OUR MISSION

To ensure that customers receive the highest
quality nails and wire products at reasonable
prices.

OUR VISION

Effective management of the customer cycle from
customer acquisition to retention, maintaining and
strengthening long-term relationships with existing
customers. Continuous quality control of nails and
wire products. Aim to be among the TOP 10 best
manufacturers of nails for wooden pallets in the
world within 5 years.

OUR VALUES

* We adhere to high standards of business ethics,
strive to take care of the good reputation of the
organization and contribute to the growth of its
index. '

* We think positively and are insightful. We
boldly accept new challenges.

* The Customer is our main guide to the market.
We take into account the wishes of each Client
and strive to fulfill them to the maximum.

* We aim for every employee to feel respect for
their work and colleagues.

* We strive to create an environment where each
team member has a career perspective and is
included in the processes of successful
development.

* Our goal is to respond quickly and efficiently
to customer needs, to see business
opportunities.

* We aim to meet the requirements of the quality
standard LST EN ISO 9001:2015 and
constantly improve the efficiency and
effectiveness of the quality management
system.

* Environmentally
process.

friendly  manufacturing
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